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<HNEAHEBMSDIRE /Foreign Researcher Report >

DOWEEE / Theme of Research

Toward Better Quality Management Scheme for Public Transport Systems in Asian Cities — A Case in Tokyo as an Advance Example

@WZEWE / Outline of Research

(1) Collecting basic data on service performance of urban railway and bus systems; (2) Interviewing stakeholders; (3) Discussing with
relevant researchers; (4) Conducting railway passenger interview survey in Tokyo; (5) Defining public transport quality goals, objectives
and criteria for groups of cities.

OMERME / Results of Research

(1) Collected network and operational data on urban railways and bus routes in Tokyo and other cities; (2-3) Interviewed bus/rail
operators (Tokyu Corp.) and researchers at TMU, Institute for Transport Policy Studies and GRIPS to understand quality management
system for urban railways and bus services in Tokyo; (4) Drafted the questionnaire for passenger interview survey.

@4%0OFE / Further Research Plan

Plan to complete items No. 4 & 5 as stated Outline of Research.
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Lecturing "Real-time traffic monitoring system for urban Lecturing "Real-time traffic monitoring system for urban
transport sustainability" on 22 Jan 2016 at Hiroshima

Lecturing "Capturing New Trends in Travel & Tourism in
Developing Countries from the Viewpoint of Transport
Infrastructure and Services" on Feb 5, 2016 at Tokyo




