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D®BREERE /| Theme of Research

Disaster risk governance is identified as an important sub field of disaster management which relies on communities’ involvement beyond the government in
minimizing harmful effects of disasters. Social capital is defined as the value of social network required for an effective community involvement, hence, use of
possible methods to enhance its value would in turn be facilitate disaster management. It is said that increased use of internet and Social Network Sites (SNS)
improves the public participation process and social capital. Therefore, in this context, it is worth to study the capability and potential design of incorporating
SNS characteristics and other social capital enhancers in governmental websites dedicated to disaster management. Analysis of measures taken by the
Japanese government in this field, as a disaster prone country, is considered to be important in proposing possible policy directions for developing countries.

Q@WEWE / Outline of Research

The research aim was achieved through an exploratory investigation in to the connection between disaster risk governance, social capital and e-
governance applications in the context of Japanese disaster governance and a comprehensive literature survey. Four hypothesis were tested through
evidences from literature survey and case study analysis. Further, Japanese governmental web sites dedicated to disaster management were
reviewed to identify the interfaces facilitate in enhancing social capital in disaster risk governance. Finally, all the information were analyzed to provide
possible policy directions in designing e-governance systems for disaster governance in developing countries.

QWMEME / Results of Research

The available information supported three out of four initial hypotheses. Stronger positive correlation was seen between social capital and disaster risk
governance (H1) as well as in ICT backed online interactions and social capital (H2). This positive correlation further confirmed the usability of online
interactions in disaster management. Available literature and the case studies supported hypothesis four (H4) i.e. Social capital enhancement oriented
webs are more effective in disaster governance than traditional ones (showing a synergy effect of disaster information dissemination and social capital
creation). In turn the third research hypothesis was shown not to be true. Itis proved that SNS characteristics can be incorporated in governmental
web sites. Potential designs were identified with advantages and disadvantages.

@41 OsE /| Further Research Plan

A research paper will be published in a relevant international journal. Further research is aimed at finding best possible e-government applications that
capable of enhancing social capital among communities in Sri Lanka with different ethnic and cultural backgrounds. In addition, a cost benefit analysis
of policy directions and formulation of strategies for social capital enhancement oriented e-government should be done in the Sri Lankan context in
order to select best cost effective alternatives.
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@®ERHAR / Results of Research
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Research at office Research seminar with Japanese/Indonesian students






