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Country of Proportion of international
Recruiting students recruited through
Institution agents (average %)
Malaysia 56

Australia 53

New Zealand 47

Canada 41

UK 38
Netherlands 20

United States 11

OVERALL 38

Percentage of students recruited via agents for selected destination markets. Source. OBHE
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Country of Recruiting Minimum % Maximum %
Institutions (average) (average)
Australia 11.5 17.4
Canada 11.5 15.0
New Zealand 10.0 15.0

UK 10.4 15.8
United States 10.0 12.3

All sectors in sample 10.7 151

Average agent commission rates for selected destination markets. Source: OBHE
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5

Admissions Development

Student counseliing Market intelligenca
Direct marketing & events Introductions

Application counselling Partnership brokering
Conversion senvices: Alumni connections
accommodation, funding, Dedicated staff parson
visas Office setup

Agent functions. Source: British Council
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http://www. jasso. go. jp/statistics/intl_student/datal4. html

2 The Observatory on Borderless Higher Education
http://www. obhe. ac. uk/who_we_are/about _the observatory
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http://monitor. icef.com/2014/09/the-agent—question-new—data-has-the-answer/

t HE : EFHR THE 2 E lAgents paid an average of £1,767 per non-EU recruit]
http://www. timeshighereducation. co. uk/news/agents-paid-an-average-of-1767-per—n
on-eu-recruit/2018613. article

> NACAC http://www.nacacnet.org/Pages/default. aspx

¢ International Student Recruitment Agencies: A Guide for Schools, Colleges and
Universities

http://www. nacacnet. org/International/Internationallnitiatives/Pages/Internatio
nal-Student-Recruitment-Agencies-Guide. aspx

7 AIRC http://airc—education.org/about-airc

8 FELCA http://www.felca.org/ethics.php

® FELCA Code of Practice http://www.felca.org/ethics.php

0 — s MEAN JAOS BN B2 ES http://www. jaos. or. jp/

" http://www.britishcouncil.org/education/education-agents/training-agents

12 http://www. bcagent. info/gal/

3 Guide to good practice for education agents
http://www.britishcouncil.org/sites/britishcouncil.uk2/files/guide-to-good-prac
tice-for-education-agents. pdf

4 The Education Agent Training Course (EATC)
http://eatc.onlinetrainingnow.com/courses/education-agent-training-course

' http://www. eatc. com/qualified agents/

1 http://enz.govt.nz/agents

7 British Council HHhk lManaging International Student Recruitment Agents]
http://www. britishcouncil.org/sites/britishcouncil.uk2/files/managing_education
_agents_report _for_bc_2. pdf
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' NAFSA Annual Conference & Expo
http://www. nafsa. org/Attend Events/Annual Conference/

9 1CEF http://www. icef.com/workshops. html

20 Alphe Workshops http://www. hothousemedia.com/alphe/

21 Study World http://www.studyworldfair.com/
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