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Instructions regarding applications for accommodations on the 2025 academic year Examination for 

Japanese University Admission for International Students (EJU) (for examinees in Japan) 

 

Japan Student Services Organization (hereinafter referred to as “JASSO”) provides accommodations on EJU to 
exam applicants who are ill, injured, or experience the impact of a disability, in accordance with individual 
symptoms and conditions. If you wish to apply for accommodations, please carefully read these instructions and 
follow the designated procedures. 

 
1. Application process (application may also be made by applicant’s representative) 

(1) Contact the JASSO Testing Division regarding desired accommodations by phone (03-6407-7457) or email 
(jasso_eju@jasso.go.jp) by the relevant deadline listed below. 

[Contact deadlines] 

For EJU 1st session: Thursday, March 6, 2025 
For EJU 2nd session: Thursday, July 31, 2025 

If you would like to discuss exam accommodations, you may contact the JASSO Testing Division at any time 
by phone (03-6407-7457) or email (jasso_eju@jasso.go.jp). 

 

 

(2) Submit the designated application documents (see “2. Application documents” below) during the relevant 
period below (you will be informed of the submission method after you have contacted the JASSO Testing 
Division in (1) above). 

[Application document acceptance periods] 

For EJU 1st session: From Monday, February 10, 2025, to Friday, March 21, 2025 
(deadline for receipt by JASSO) 

For EJU 2nd session: From Monday, July 7, 2025, to Thursday, August 14, 2025 
(deadline for receipt by JASSO) 

 
Notes 

If you are unexpectedly injured or become ill, you may apply for accommodations outside of the above 
periods. However, depending on the examination site and the nature of the requested accommodations, it 
may not be possible to accommodate your request, so be sure to contact the JASSO Testing Division as soon 
as possible. 

Applying to take EJU and applying for exam accommodations on EJU are two separate processes. Be sure 
to complete your application to take EJU, as well, within the relevant application period. 

Even if you have received accommodations on EJU in the past, you must submit a new application for 
accommodations for each exam within the relevant designated period. 

 

 

 

 
(3) JASSO reviews accommodation application documents submitted and determines exam accommodations. If 

there are any mistakes or questions related to the application documents, JASSO will contact the applicant 
or their representative, in which case you should be sure to respond by the designated date. 

 

 
(4) The applicant or their representative will be notified of approved exam accommodations via the “Notice of 

Determination of Examination Accommodations” in late May for the 1st Session and late October for the 
2nd Session. Please keep this notice in a safe place, as it must be brought to the exam site on the day of the 
exam together with your examination voucher. 
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2. Application documents 

Submit the documents listed in (1) through (3) below. Prepare documents as soon as possible so you do not miss 

the application deadline. 

(1) Exam application information  (copy of EJU online “Check and Change Application Info” screen) 

(2) Application for accommodations on EJU  (designated form) 

(3) Supporting documents 

Notes 

Submit supporting documents (copies are acceptable) that demonstrate the need for the desired 

accommodations. Supporting documentation should include results of appropriate tests that 

objectively describe the circumstances of the disability (quantitative test results, etc.), as well as 

detailed findings based on those results and a description of circumstances related to academic 

activities. A clear explanation of how the impact of the disability relates to the desired 

accommodations must also be included. Note that the submission of supporting documents may be 

waived for certain accommodation items. For details, please refer to “3. Details of exam 

accommodations” below. 

For documents not in Japanese, please attach a Japanese or English translation.  

If the information provided in the submitted documents is insufficient, you may be asked to submit 

additional information or documents. 

[Examples of supporting documents] 

1. Government-issued or other official documents that certify the disability (e.g., disability 

certificate). 

2. A physician’s certificate of diagnosis, based on appropriate diagnostic criteria. 

Note: The physician's certificate must include a description of functional impairment based on 

appropriate diagnostic criteria. 

3. Results of standardized psychological tests. 

Note 1: Results from a standardized psychological test that appropriately describes your disability 

(e.g., WISC-IV, WAIS-IV, KABC-II). If you submit results from a test other than a standardized 

psychological test, include a detailed description of that test. 

Note 2: If the date or test administrator is not listed, or if the psychological test is specific to a 

particular region or uncommon, it may not be accepted as supporting documentation. 

4. Documentation of previous academic accommodations received (e.g., Individual Education 

Plan/Individual Support Plan 

 

3. Details of exam accommodations 

Category of 

accommodation 
Accommodation details 

Separate 

room 

Supporting 

documents 

Accommodations 

related to exam site 

Being accompanied by someone to the entrance of the 

exam room 

 
- 

Access to the exam site by car  - 

Accommodations 

related to exam room, 

seating, etc. 

Location of exam 

room 

Testing in exam room near an 

accessible restroom/lavatory 

 
- 

Testing in exam room on the first 

(ground) floor or with elevator access 

 
- 

Testing in a separate room (either a ◎ ★ 
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Category of 

accommodation 
Accommodation details 

Separate 

room 

Supporting 

documents 

private room or a room with a reduced 

number of test takers) 

Seating location 

accommodation 

Designated seat next to a window 

with good lighting 

 
- 

Designated seat near a loudspeaker  - 

Designated seat near an 

entrance/exit 

 
- 

Accommodations 

during exam 

Being accompanied in exam room by 

personal aide, service dog, etc. 
◎ ★ 

Use of a movable desk or chair for 

testing 
◎ ★ 

Bringing/using a wheelchair  - 

Bringing/using a special desk or chair  - 

Accommodations 

related to test question 

and answer format 

Method of 

communicating 

instructions, etc. 

Written communication of exam 

instructions, etc. 

 

★ 

Method of 

presenting test 

questions 

Distribution of enlarged test question 

booklet (enlarged from A4 to A3 size) 
 ★ 

Questions written in braille ◎ ★ 

Method of 

answering test 

questions 

Distribution of enlarged answer 

sheets (increased size from A4 to A3) 

 
★ 

Answering by writing answers 

directly on the answer sheet (except 

for Japanese as a Foreign Language – 

Writing/A4 size) 

◎ ★ 

Answering by writing answers 

directly in the test question booklet 

(except for Japanese as a Foreign 

Language – Writing and Listening 

Comprehension/A4 or A3 size) 

◎ ★ 

Answering by making a check mark 

on the answer sheet (except for 

Japanese as a Foreign Language – 

Writing/A4 or A3size) 

◎ ★ 

Answering in braille ◎ ★ 

Answering via a scribe ◎ ★ 
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Category of 

accommodation 
Accommodation details 

Separate 

room 

Supporting 

documents 

Exemption from the Listening 

Comprehension and Listening-Reading 

Comprehension Tests 

 

★ 

Items 

brought/used 

Bringing/using braille equipment, etc. ◎ ★ 

Bringing/using magnifier (without 

electronic functionality) 

 
★ 

Wearing of hearing aid or cochlear 

implant [see note 6] 

 
★ 

Bringing/using earphones or 

headphones 
◎ ★ 

Wearing of eyeglasses with thick 

temples (for irregular astigmatism) 

 
★ 

Bringing/using pen-type or PC-type 

reader (for speech-to-text) 
◎ ★ 

Wearing light-filtering eyeglasses 

(various lens colors) 

 
★ 

Bringing/using reading ruler (without 

electronic functionality) 

 
★ 

Bringing/using reading magnifier 

(portable and stationary types) 

 
★ 

Accommodations 

related to exam time 

Extended time for answering (1.3 or 1.5 times standard 

time) [see note 7 below] 

◎ ★ 
Applications for accommodations must also specify the 

subjects for which extended time is desired. 

(Japanese as a Foreign Language; Science; Japan and the 

World; Mathematics) 

Accommodations 

related to bringing in 

and use of items during 

the exam 

Bringing/using items, and 

actions associated with 

their use during the exam 

Wearing a hat  - 

Wearing an eye patch  - 

Wearing a cast  - 

Bringing/using cushions  - 

Wearing gloves  - 

Bringing/using assistive 

devices (e.g., low finger-

grip strength aids) 

 

- 

Bringing/using a walker  - 

Using medication (oral or  - 
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Category of 

accommodation 
Accommodation details 

Separate 

room 

Supporting 

documents 

topical) during the exam 

Eating and drinking 

(supplemental foods) 

during the exam 

 

- 

Using eyedrops during the 

exam 

 
- 

Notes 

1. These accommodations may be applied for as needed by the applicant, regardless of the type or degree of 

disability. 

2. Applicants may apply for multiple accommodations, or accommodations not listed in the table above. 

3. As a rule, if an accommodation marked with a double circle (◎) in the “Separate room” column of the table 

is approved, the exam will be held in a separate room. 

4. For accommodations marked with a star (★) in the "Supporting documents" column, be sure to submit 

supporting documentation in addition to the Application for Accommodations on EJU. For accommodations 

marked with a hyphen (-), you are required to submit the Application for Accommodations, but are not 

required to submit supporting documents. 

5. Please note that there may be cases in which requested accommodations cannot be provided due to limited 

facilities at the examination site or other restrictions. 

6. Hearing aids and cochlear implants may be used, but assistive hearing devices that incorporate wireless 

communication functionality (FM radio waves, Bluetooth, etc.) are not permitted. 

7. When requesting extended time for answering, list the length of extension and subject(s) for which an 

extension is desired in the relevant section (6. Details of desired exam accommodations) of the “Application 

for Accommodations on EJU.” In addition, submit supporting documents that demonstrate the extra time is 

necessary. For reference, 1.3 and 1.5 times standard time are typically used in Japanese higher education. 

 

4. Announcement of results to examinees 

 As a rule, when you check your score, accommodations provided will not be displayed. The one 

exception to this rule is if the accommodation of “Exemption from the Listening Comprehension and 

Listening-Reading Comprehension sections” was provided. In this case, the total score for “Listening 

Comprehension and Listening-Reading Comprehension” and Japanese as a Foreign Language will be 

displayed as “---” on EJU online score confirmation screen and the score confirmation report. In 

addition, the “Remarks” column will list the statement, “Exemption from the Listening Comprehension 

and Listening-Reading Comprehension sections was granted as a disability-related exam 

accommodation.” 

 

5. Notification of results to universities, etc.  

 In principle, JASSO will not disclose details of accommodations provided to you i f a university or other 

institution to which you are applying for admission contacts JASSO regarding your results. Therefore, 

you are requested to inform the university, etc. of the details of your accommodations, if necessary.  

 However, if you were exempted from the Listening Comprehension and Listening-Reading 
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Comprehension sections, the total score for Listening Comprehension, Listening-Reading 

Comprehension, and Japanese as a Foreign Language will be displayed as “***”, and the Remarks 

column will list the statement, “Exemption from the Listening Comprehension and Listening -Reading 

Comprehension sections was granted as a disability-related exam accommodation,” resulting in this 

information being shared with the university or other institution. 

 

6. Other 

 If you are found to have made false statements in relation to your application for accommodations, 

you may be prohibited from taking EJU in the future. 

 

7. Inquiries about examination accommodations 

 Testing Division, Japan Student Services Organization (JASSO)  

 Telephone: 03-6407-7457 Email: jasso_eju@jasso.go.jp 

 

(End of instructions) 


