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Emergency Remote Teaching

1. Activated in response to a crisis or
something beyond human control

. Meant to be temporary

. May lack resources

. May not have full faculty support

. Students may not have a choice

ow To Make ERT Work

. Communicate Frequently
Prioritize Needs

Be Flexible

Establish Routines

Collaborate

Engage The School’'s Community
Develop Contingency Plans
Practice And Promote Well-Being
Learn

VCoOoNOUIAWN= L hwWKN

University of the People, “Emergency Remote Teaching Vs. Online Learning: A Comparison”,
available at: https://www.uopeople.edu/blog/emergency-remote-teaching-vs-online-learning/
(accessed 10 December 2020).

Emergency
Remote
Teaching

Evaluating ERT

1. Define “success” from every

+ Online
Learning

shareholder’s point of view
(faculty and students, for
example)

. How much extra time was

required of teachers?

. How were learners able to

access material and courses?

. |f someone didn’t have

Internet access, are there
other solutions for learning?

. How Is data and privacy

secured during sessions?



https://www.uopeople.edu/blog/emergency-remote-teaching-vs-online-learning/

Evaluating ERT

1. Given the need to shift to remote instruction, what internal and external resources
were necessary In supporting this transition? What aspects of the context
(institutional, social, governmental) affected the feasibility and effectiveness of the
transition?

How did the university interactions with students, families, personnel, and local
and government stakeholders impact perceived responsiveness to the shift to ERT?

Was the technology infrastructure sufficient to handle the needs of ERT?

Did the campus support staff have sufficient capacity to handle the needs of ERT?
Was our ongoing faculty professional development sufficient to enable ERT? How
can we enhance opportunities for immediate and flexible learning demands related to

alternative approaches to instruction and learning?

Where did faculty, students, support personnel, and administrators struggle the
most with ERT? How can we adapt our processes to respond to such operational
challenges in the future?

/. What were the programmatic outcomes of the ERT initiative (i.e., course completion
rates, aggregated grade analyses, etc.)? How can challenges related to these
outcomes be addressed in support of the students and faculty impacted by these
Issues’?

8. How can feedback from learners, faculty, and campus support teams inform ERT

\ needs In the future? /

Charles Hodges, Stephanie Moore, Barb Lockee, Torrey Trust and Aaron Bond, 2020, “The Difference Between Emergency Remote Teaching and Online Learning”, EDUCAUSE Review,
available at: https://er.educause.edu/articles/2020/3/the-difference-between-emergency-remote-teaching-and-online-learning (accessed 10 December 2020).
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