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'l have been introduced to SEMI Sapporo through my wife Japanese teacher. | had a severe

back pain that lasted for long time, however, [ was lazy to go to doctor mainly because of the
language barrier, but after I contacted SEMI Sapporo group, I found myself with a doctor the
next day. The interpreter was extremely nice and supportive with fluent English skills, and
she did not only interpret for me, but also she was caring for my situation, and took her time
to wait with me for a long time till I got to the doctor room. From that time, 1 feel relief
now about my medical situation, since I know there is someone there to help. Thank you very
much. | (SEMI DR—LR— &K Y)
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There are a few things you could do for us to help the interpreting go smoothly.

First of all, please bear in mind everything will be confidential, so please feel free to say
anything you want to the doctor.

Please speak directly to the doctor. We will interpret everything you say, exactly as you say
it. We will also do the same for the doctor. Please speak in relatively short segments so that
we can interpret accurately. If the interpreter makes a hand gesture, please pause so that s/he
can interpret. Thank you. (SEMI U IZ R b4+ —L&Y)
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